
Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period: Q2 2024

Firms using these dedicate Open Banking Screens: 
SumUp Payments Limited
SumUp EU Payments UAB

Daily statistics:

Interface Name/Id Interface type
Has exemption been 
granted for dedicated 

interface?
A B C

Sumup Dedicated Interface Dedicated interface Yes

Availability statistics

 Dedicated interface

Date

Uptime Downtime Date TPP Type  Response 
(millisecs)

Error Response Rate

D E F G H I
01/04/2024 100.00% 0.00% 01/04/2024 AISP 448 0.00%
02/04/2024 100.00% 0.00% 02/04/2024 AISP 583 0.00%
03/04/2024 100.00% 0.00% 03/04/2024 AISP 585 0.00%
04/04/2024 100.00% 0.00% 04/04/2024 AISP 543 0.00%
05/04/2024 100.00% 0.00% 05/04/2024 PISP 969 0.00%
06/04/2024 100.00% 0.00% 05/04/2024 AISP 520 0.00%
07/04/2024 100.00% 0.00% 06/04/2024 PISP 968 0.00%
08/04/2024 100.00% 0.00% 06/04/2024 AISP 477 0.00%
09/04/2024 99.05% 0.95% 07/04/2024 PISP 919 0.00%
10/04/2024 100.00% 0.00% 07/04/2024 AISP 454 0.00%
11/04/2024 100.00% 0.00% 08/04/2024 PISP 823 0.00%
12/04/2024 100.00% 0.00% 08/04/2024 AISP 445 0.00%
13/04/2024 100.00% 0.00% 09/04/2024 PISP 945 0.00%
14/04/2024 100.00% 0.00% 09/04/2024 AISP 539 0.00%
15/04/2024 100.00% 0.00% 10/04/2024 PISP 885 0.00%
16/04/2024 100.00% 0.00% 10/04/2024 AISP 516 0.00%
17/04/2024 100.00% 0.00% 11/04/2024 PISP 911 0.00%
18/04/2024 100.00% 0.00% 11/04/2024 AISP 393 0.00%
19/04/2024 100.00% 0.00% 12/04/2024 AISP 380 0.00%
20/04/2024 100.00% 0.00% 13/04/2024 AISP 444 0.00%
21/04/2024 100.00% 0.00% 14/04/2024 AISP 430 0.00%
22/04/2024 100.00% 0.00% 15/04/2024 AISP 462 0.00%
23/04/2024 100.00% 0.00% 16/04/2024 AISP 427 0.00%
24/04/2024 100.00% 0.00% 17/04/2024 AISP 374 0.00%
25/04/2024 100.00% 0.00% 18/04/2024 AISP 404 0.00%
26/04/2024 100.00% 0.00% 19/04/2024 AISP 420 0.00%
27/04/2024 100.00% 0.00% 20/04/2024 AISP 466 0.00%
28/04/2024 100.00% 0.00% 21/04/2024 AISP 417 0.00%
29/04/2024 100.00% 0.00% 22/04/2024 AISP 352 0.00%
30/04/2024 100.00% 0.00% 23/04/2024 AISP 361 0.00%
01/05/2024 100.00% 0.00% 24/04/2024 AISP 494 0.00%
02/05/2024 100.00% 0.00% 25/04/2024 AISP 376 0.00%
03/05/2024 100.00% 0.00% 26/04/2024 AISP 364 0.00%
04/05/2024 100.00% 0.00% 27/04/2024 AISP 373 0.00%
05/05/2024 100.00% 0.00% 28/04/2024 AISP 413 0.00%
06/05/2024 100.00% 0.00% 29/04/2024 AISP 494 0.34%
07/05/2024 100.00% 0.00% 30/04/2024 AISP 407 0.00%
08/05/2024 100.00% 0.00% 01/05/2024 AISP 368 0.00%
09/05/2024 100.00% 0.00% 02/05/2024 AISP 392 0.00%
10/05/2024 100.00% 0.00% 03/05/2024 AISP 489 0.00%
11/05/2024 100.00% 0.00% 04/05/2024 AISP 397 0.00%
12/05/2024 100.00% 0.00% 05/05/2024 AISP 366 0.00%
13/05/2024 100.00% 0.00% 06/05/2024 AISP 415 0.00%
14/05/2024 100.00% 0.00% 07/05/2024 PISP 915 0.00%
15/05/2024 100.00% 0.00% 07/05/2024 AISP 385 0.00%
16/05/2024 100.00% 0.00% 08/05/2024 AISP 450 0.00%
17/05/2024 100.00% 0.00% 09/05/2024 PISP 880 0.00%
18/05/2024 100.00% 0.00% 09/05/2024 AISP 399 0.00%
19/05/2024 100.00% 0.00% 10/05/2024 PISP 909 0.00%
20/05/2024 100.00% 0.00% 10/05/2024 AISP 500 0.00%
21/05/2024 100.00% 0.00% 11/05/2024 PISP 856 0.00%
22/05/2024 100.00% 0.00% 11/05/2024 AISP 441 0.00%
23/05/2024 100.00% 0.00% 12/05/2024 AISP 356 0.00%
24/05/2024 100.00% 0.00% 13/05/2024 PISP 810 0.00%
25/05/2024 100.00% 0.00% 13/05/2024 AISP 368 0.00%
26/05/2024 100.00% 0.00% 14/05/2024 PISP 875 0.00%
27/05/2024 100.00% 0.00% 14/05/2024 AISP 359 0.00%
28/05/2024 100.00% 0.00% 15/05/2024 AISP 421 0.00%
29/05/2024 100.00% 0.00% 16/05/2024 AISP 425 0.00%
30/05/2024 100.00% 0.00% 17/05/2024 AISP 404 0.00%
31/05/2024 100.00% 0.00% 18/05/2024 AISP 418 0.00%
01/06/2024 100.00% 0.00% 19/05/2024 AISP 515 0.00%
02/06/2024 100.00% 0.00% 20/05/2024 PISP 834 0.00%
03/06/2024 100.00% 0.00% 20/05/2024 AISP 420 0.00%
04/06/2024 100.00% 0.00% 21/05/2024 AISP 408 0.00%
05/06/2024 100.00% 0.00% 22/05/2024 PISP 875 0.00%
06/06/2024 100.00% 0.00% 22/05/2024 AISP 455 0.00%
07/06/2024 100.00% 0.00% 23/05/2024 PISP 946 0.00%
08/06/2024 100.00% 0.00% 23/05/2024 AISP 430 0.00%
09/06/2024 100.00% 0.00% 24/05/2024 AISP 469 0.00%
10/06/2024 100.00% 0.00% 25/05/2024 PISP 884 0.00%
11/06/2024 100.00% 0.00% 25/05/2024 AISP 504 0.00%
12/06/2024 100.00% 0.00% 26/05/2024 PISP 929 0.00%
13/06/2024 100.00% 0.00% 26/05/2024 AISP 514 0.00%
14/06/2024 100.00% 0.00% 27/05/2024 AISP 458 0.00%
15/06/2024 74.79% 25.21% 28/05/2024 AISP 366 0.00%
16/06/2024 100.00% 0.00% 29/05/2024 AISP 497 0.00%
17/06/2024 100.00% 0.00% 30/05/2024 AISP 508 0.00%
18/06/2024 100.00% 0.00% 31/05/2024 AISP 457 0.00%
19/06/2024 100.00% 0.00% 01/06/2024 AISP 409 0.00%
20/06/2024 100.00% 0.00% 02/06/2024 AISP 473 0.00%
21/06/2024 100.00% 0.00% 03/06/2024 AISP 455 0.00%
22/06/2024 100.00% 0.00% 04/06/2024 AISP 452 0.00%
23/06/2024 99.99% 0.01% 05/06/2024 AISP 400 0.00%
24/06/2024 100.00% 0.00% 06/06/2024 AISP 364 0.00%
25/06/2024 100.00% 0.00% 07/06/2024 AISP 457 0.00%
26/06/2024 100.00% 0.00% 08/06/2024 AISP 406 0.00%
27/06/2024 100.00% 0.00% 09/06/2024 AISP 395 0.00%
28/06/2024 100.00% 0.00% 10/06/2024 AISP 403 0.00%
29/06/2024 100.00% 0.00% 11/06/2024 AISP 410 0.00%
30/06/2024 100.00% 0.00% 12/06/2024 AISP 389 0.00%

13/06/2024 AISP 381 0.00%
14/06/2024 AISP 356 0.00%
15/06/2024 AISP 394 0.00%
16/06/2024 AISP 364 0.00%
17/06/2024 AISP 274 28.72%



18/06/2024 AISP 90 90.28%
19/06/2024 AISP 506 0.00%
20/06/2024 AISP 491 0.00%
21/06/2024 AISP 487 0.00%
22/06/2024 AISP 403 0.00%
23/06/2024 AISP 362 0.00%
24/06/2024 PISP 794 0.00%
24/06/2024 AISP 382 0.00%
25/06/2024 AISP 532 0.00%
26/06/2024 AISP 783 0.00%
27/06/2024 AISP 666 0.00%
28/06/2024 AISP 660 0.00%
29/06/2024 AISP 533 0.00%
30/06/2024 AISP 442 0.00%

Interface Name/Id Interface Type

A B
Sumup PSU Interface PSU Interface

Availability statistics Performance statistics

Payment services user 
interface

Day

Uptime Downtime
Response*
(millisecs)

D E F
01/04/2024 100.00% 0.00% 100.00 35.2155
02/04/2024 100.00% 0.00% 100.00 35.5617
03/04/2024 99.95% 0.05% 100.00 36.3334
04/04/2024 100.00% 0.00% 100.00 37.6383
05/04/2024 100.00% 0.00% 100.00 36.809
06/04/2024 100.00% 0.00% 100.00 37.1219
07/04/2024 100.00% 0.00% 100.00 34.8862
08/04/2024 100.00% 0.00% 100.00 34.4537
09/04/2024 100.00% 0.00% 100.00 36.496
10/04/2024 100.00% 0.00% 100.00 37.7779
11/04/2024 100.00% 0.00% 100.00 34.2105
12/04/2024 100.00% 0.00% 100.00 34.4195
13/04/2024 100.00% 0.00% 100.00 35.7857
14/04/2024 100.00% 0.00% 100.00 39.4008
15/04/2024 100.00% 0.00% 100.00 38.5222
16/04/2024 99.66% 0.34% 100.00 39.1192
17/04/2024 100.00% 0.00% 100.00 34.8824
18/04/2024 100.00% 0.00% 100.00 38.0633
19/04/2024 100.00% 0.00% 100.00 37.1235
20/04/2024 100.00% 0.00% 100.00 38.9691
21/04/2024 100.00% 0.00% 100.00 39.3433
22/04/2024 100.00% 0.00% 100.00 37.3195
23/04/2024 100.00% 0.00% 100.00 38.6894
24/04/2024 100.00% 0.00% 100.00 39.1113
25/04/2024 100.00% 0.00% 100.00 38.4189
26/04/2024 100.00% 0.00% 100.00 39.2265
27/04/2024 100.00% 0.00% 100.00 38.9682
28/04/2024 100.00% 0.00% 100.00 34.9035
29/04/2024 100.00% 0.00% 100.00 35.1558
30/04/2024 100.00% 0.00% 100.00 34.2141
01/05/2024 100.00% 0.00% 100.00 38.81255
02/05/2024 100.00% 0.00% 100.00 38.05943
03/05/2024 99.96% 0.04% 100.00 36.51233
04/05/2024 100.00% 0.00% 100.00 36.2167
05/05/2024 99.99% 0.01% 100.00 37.33624
06/05/2024 100.00% 0.00% 100.00 36.06146
07/05/2024 100.00% 0.00% 100.00 37.10341
08/05/2024 100.00% 0.00% 100.00 36.74467
09/05/2024 100.00% 0.00% 100.00 38.18265
10/05/2024 100.00% 0.00% 100.00 37.98918
11/05/2024 100.00% 0.00% 100.00 36.6364
12/05/2024 99.99% 0.01% 100.00 37.82113
13/05/2024 100.00% 0.00% 100.00 38.36853
14/05/2024 100.00% 0.00% 100.00 37.83464
15/05/2024 100.00% 0.00% 100.00 37.18843
16/05/2024 100.00% 0.00% 100.00 38.36042
17/05/2024 100.00% 0.00% 100.00 37.48267
18/05/2024 100.00% 0.00% 100.00 37.96213
19/05/2024 100.00% 0.00% 100.00 39.51128
20/05/2024 99.99% 0.01% 100.00 39.74045
21/05/2024 100.00% 0.00% 100.00 38.14465
22/05/2024 100.00% 0.00% 100.00 37.64922
23/05/2024 100.00% 0.00% 100.00 38.02473
24/05/2024 100.00% 0.00% 100.00 37.2494
25/05/2024 100.00% 0.00% 100.00 36.43478
26/05/2024 100.00% 0.00% 100.00 38.13913
27/05/2024 100.00% 0.00% 100.00 38.30277
28/05/2024 100.00% 0.00% 100.00 39.214
29/05/2024 100.00% 0.00% 100.00 37.86699
30/05/2024 100.00% 0.00% 100.00 38.8154
31/05/2024 100.00% 0.00% 100.00 34.18345
01/06/2024 100.00% 0.00% 100.00 36.6865
02/06/2024 100.00% 0.00% 100.00 36.6932
03/06/2024 100.00% 0.00% 100.00 37.8148
04/06/2024 100.00% 0.00% 100.00 35.4442
05/06/2024 100.00% 0.00% 100.00 35.0663
06/06/2024 100.00% 0.00% 100.00 36.8787
07/06/2024 100.00% 0.00% 100.00 39.3827
08/06/2024 100.00% 0.00% 100.00 39.0728
09/06/2024 100.00% 0.00% 100.00 35.046
10/06/2024 100.00% 0.00% 100.00 36.4085
11/06/2024 100.00% 0.00% 100.00 39.0491
12/06/2024 100.00% 0.00% 100.00 38.9879
13/06/2024 100.00% 0.00% 100.00 35.4219
14/06/2024 100.00% 0.00% 100.00 35.9752
15/06/2024 100.00% 0.00% 100.00 35.3643
16/06/2024 100.00% 0.00% 100.00 38.4855
17/06/2024 100.00% 0.00% 100.00 38.0245
18/06/2024 32.12% 67.88% 100.00 38.3011
19/06/2024 100.00% 0.00% 100.00 34.3669
20/06/2024 100.00% 0.00% 100.00 37.6916
21/06/2024 100.00% 0.00% 100.00 34.9539
22/06/2024 100.00% 0.00% 100.00 35.2895
23/06/2024 100.00% 0.00% 100.00 39.3968
24/06/2024 100.00% 0.00% 100.00 34.2778
25/06/2024 100.00% 0.00% 100.00 35.3881
26/06/2024 100.00% 0.00% 100.00 39.7352
27/06/2024 100.00% 0.00% 100.00 39.3246
28/06/2024 100.00% 0.00% 100.00 39.4737
29/06/2024 100.00% 0.00% 100.00 38.1488
30/06/2024 100.00% 0.00% 37.8708


