
Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period: Q4 2024

Firms using these dedicate Open Banking Screens: 
SumUp Payments Limited

Daily statistics:

Interface Name/Id Interface type
Has exemption been 
granted for dedicated 

interface?
A B C

Sumup Dedicated Interface Dedicated interface Yes

Availability statistics

 Dedicated interface

Date

Uptime Downtime Date TPP Type  Response 
(millisecs)

Error Response Rate

D E F G H I
01/10/2024 100.00% 0.00% 01/10/2024 AISP 729.88 0.00%
02/10/2024 100.00% 0.00% 02/10/2024 AISP 598.00 0.00%
03/10/2024 100.00% 0.00% 03/10/2024 AISP 485.96 0.00%
04/10/2024 100.00% 0.00% 03/10/2024 PISP 830.00 0.00%
05/10/2024 100.00% 0.00% 04/10/2024 AISP 767.16 0.00%
06/10/2024 100.00% 0.00% 05/10/2024 AISP 695.77 0.00%
07/10/2024 100.00% 0.00% 06/10/2024 AISP 547.58 0.00%
08/10/2024 100.00% 0.00% 07/10/2024 AISP 446.20 0.00%
09/10/2024 100.00% 0.00% 08/10/2024 AISP 649.82 0.00%
10/10/2024 100.00% 0.00% 09/10/2024 AISP 811.23 0.00%
11/10/2024 100.00% 0.00% 10/10/2024 AISP 636.03 0.00%
12/10/2024 100.00% 0.00% 11/10/2024 AISP 636.06 0.00%
13/10/2024 100.00% 0.00% 12/10/2024 AISP 489.79 0.00%
14/10/2024 100.00% 0.00% 13/10/2024 AISP 680.63 0.00%
15/10/2024 100.00% 0.00% 14/10/2024 AISP 688.67 0.00%
16/10/2024 100.00% 0.00% 15/10/2024 AISP 551.54 0.00%
17/10/2024 100.00% 0.00% 16/10/2024 AISP 449.92 0.00%
18/10/2024 100.00% 0.00% 16/10/2024 PISP 848.00 0.00%
19/10/2024 100.00% 0.00% 17/10/2024 AISP 584.39 0.00%
20/10/2024 100.00% 0.00% 18/10/2024 AISP 740.14 0.00%
21/10/2024 100.00% 0.00% 19/10/2024 AISP 758.54 0.00%
22/10/2024 100.00% 0.00% 20/10/2024 AISP 498.38 0.00%
23/10/2024 100.00% 0.00% 21/10/2024 AISP 663.18 0.00%
24/10/2024 100.00% 0.00% 22/10/2024 AISP 606.11 0.00%
25/10/2024 100.00% 0.00% 23/10/2024 AISP 508.15 0.00%
26/10/2024 100.00% 0.00% 24/10/2024 AISP 531.63 0.00%
27/10/2024 100.00% 0.00% 25/10/2024 AISP 1140.29 0.00%
28/10/2024 100.00% 0.00% 28/10/2024 AISP 259.50 0.00%
29/10/2024 100.00% 0.00% 29/10/2024 AISP 438.50 0.00%
30/10/2024 100.00% 0.00% 30/10/2024 PISP 922.00 0.00%
31/10/2024 100.00% 0.00% 03/11/2024 PISP 1045.00 0.00%
01/11/2024 100.00% 0.00% 05/11/2024 PISP 1143.67 0.00%
02/11/2024 100.00% 0.00% 06/11/2024 PISP 869.00 0.00%
03/11/2024 100.00% 0.00% 07/11/2024 PISP 1237.00 0.00%
04/11/2024 100.00% 0.00% 08/11/2024 PISP 964.00 0.00%
05/11/2024 100.00% 0.00% 09/11/2024 PISP 1289.00 0.00%
06/11/2024 100.00% 0.00% 10/11/2024 PISP 953.00 0.00%
07/11/2024 100.00% 0.00% 11/11/2024 PISP 969.50 0.00%
08/11/2024 100.00% 0.00% 12/11/2024 PISP 1018.50 0.00%
09/11/2024 100.00% 0.00% 13/11/2024 PISP 1510.00 0.00%
10/11/2024 100.00% 0.00% 14/11/2024 PISP 1366.00 0.00%
11/11/2024 100.00% 0.00% 15/11/2024 PISP 3613.00 0.00%
12/11/2024 100.00% 0.00% 18/11/2024 PISP 991.00 0.00%
13/11/2024 100.00% 0.00% 09/12/2024 AISP 446.00 0.00%
14/11/2024 100.00% 0.00% 18/12/2024 AISP 539.00 0.00%
15/11/2024 100.00% 0.00%
16/11/2024 100.00% 0.00%
17/11/2024 100.00% 0.00%
18/11/2024 100.00% 0.00%
19/11/2024 100.00% 0.00%
20/11/2024 100.00% 0.00%
21/11/2024 100.00% 0.00%
22/11/2024 100.00% 0.00%
23/11/2024 100.00% 0.00%
24/11/2024 100.00% 0.00%
25/11/2024 100.00% 0.00%
26/11/2024 100.00% 0.00%
27/11/2024 99.99% 0.01%
28/11/2024 100.00% 0.00%
29/11/2024 100.00% 0.00%
30/11/2024 100.00% 0.00%
01/12/2024 100.00% 0.00%
02/12/2024 100.00% 0.00%
03/12/2024 100.00% 0.00%
04/12/2024 100.00% 0.00%
05/12/2024 100.00% 0.00%
06/12/2024 100.00% 0.00%
07/12/2024 100.00% 0.00%
08/12/2024 100.00% 0.00%
09/12/2024 100.00% 0.00%
10/12/2024 100.00% 0.00%
11/12/2024 100.00% 0.00%
12/12/2024 100.00% 0.00%
13/12/2024 100.00% 0.00%
14/12/2024 100.00% 0.00%
15/12/2024 100.00% 0.00%
16/12/2024 100.00% 0.00%
17/12/2024 100.00% 0.00%
18/12/2024 100.00% 0.00%
19/12/2024 100.00% 0.00%
20/12/2024 100.00% 0.00%
21/12/2024 100.00% 0.00%
22/12/2024 100.00% 0.00%
23/12/2024 100.00% 0.00%
24/12/2024 99.99% 0.01%
25/12/2024 100.00% 0.00%
26/12/2024 100.00% 0.00%
27/12/2024 100.00% 0.00%
28/12/2024 100.00% 0.00%
29/12/2024 100.00% 0.00%
30/12/2024 100.00% 0.00%
31/12/2024 100.00% 0.00%



Interface Name/Id Interface Type

A B
Sumup PSU Interface PSU Interface

Availability statistics Performance statistics

Payment services user 
interface

Day

Uptime Downtime
Response*
(millisecs)

D E F
01/10/2024 100.00% 0.00% 100.00 74.55
02/10/2024 100.00% 0.00% 100.00 60.39
03/10/2024 100.00% 0.00% 100.00 44.45
04/10/2024 100.00% 0.00% 100.00 49.41
05/10/2024 100.00% 0.00% 100.00 74.58
06/10/2024 100.00% 0.00% 100.00 60.00
07/10/2024 100.00% 0.00% 100.00 62.50
08/10/2024 100.00% 0.00% 100.00 65.88
09/10/2024 100.00% 0.00% 100.00 64.01
10/10/2024 99.99% 0.01% 100.00 51.62
11/10/2024 100.00% 0.00% 100.00 50.39
12/10/2024 100.00% 0.00% 100.00 83.55
13/10/2024 99.99% 0.01% 100.00 58.65
14/10/2024 100.00% 0.00% 100.00 66.40
15/10/2024 100.00% 0.00% 100.00 76.28
16/10/2024 100.00% 0.00% 100.00 65.72
17/10/2024 100.00% 0.00% 100.00 49.30
18/10/2024 100.00% 0.00% 100.00 52.87
19/10/2024 100.00% 0.00% 100.00 69.00
20/10/2024 100.00% 0.00% 100.00 63.71
21/10/2024 100.00% 0.00% 100.00 65.72
22/10/2024 100.00% 0.00% 100.00 80.62
23/10/2024 100.00% 0.00% 100.00 67.68
24/10/2024 100.00% 0.00% 100.00 66.85
25/10/2024 100.00% 0.00% 100.00 55.23
26/10/2024 100.00% 0.00% 100.00 88.27
27/10/2024 100.00% 0.00% 100.00 74.30
28/10/2024 99.99% 0.01% 100.00 75.27
29/10/2024 100.00% 0.00% 100.00 81.82
30/10/2024 99.99% 0.01% 100.00 92.46
31/10/2024 100.00% 0.00% 100.00 45.31
01/11/2024 100.00% 0.00% 100.00 91.79
02/11/2024 99.99% 0.01% 100.00 65.88
03/11/2024 100.00% 0.00% 100.00 79.31
04/11/2024 100.00% 0.00% 100.00 50.71
05/11/2024 100.00% 0.00% 100.00 72.41
06/11/2024 100.00% 0.00% 100.00 51.46
07/11/2024 100.00% 0.00% 100.00 86.96
08/11/2024 100.00% 0.00% 100.00 49.02
09/11/2024 100.00% 0.00% 100.00 73.13
10/11/2024 100.00% 0.00% 100.00 74.92
11/11/2024 100.00% 0.00% 100.00 54.91
12/11/2024 100.00% 0.00% 100.00 77.88
13/11/2024 100.00% 0.00% 100.00 73.16
14/11/2024 100.00% 0.00% 100.00 57.2
15/11/2024 100.00% 0.00% 100.00 73.42
16/11/2024 100.00% 0.00% 100.00 44.97
17/11/2024 100.00% 0.00% 100.00 58.01
18/11/2024 100.00% 0.00% 100.00 92.09
19/11/2024 100.00% 0.00% 100.00 74.11
20/11/2024 100.00% 0.00% 100.00 59.2
21/11/2024 100.00% 0.00% 100.00 56.17
22/11/2024 100.00% 0.00% 100.00 55.71
23/11/2024 100.00% 0.00% 100.00 53.67
24/11/2024 100.00% 0.00% 100.00 51.19
25/11/2024 100.00% 0.00% 100.00 83.7
26/11/2024 100.00% 0.00% 100.00 74.98
27/11/2024 100.00% 0.00% 100.00 69.82
28/11/2024 100.00% 0.00% 100.00 82.04
29/11/2024 100.00% 0.00% 100.00 75.97
30/11/2024 100.00% 0.00% 100.00 57.06
01/12/2024 100.00% 0.00% 100.00 52.98
02/12/2024 100.00% 0.00% 100.00 69.66
03/12/2024 100.00% 0.00% 100.00 83.94
04/12/2024 100.00% 0.00% 100.00 88.27
05/12/2024 100.00% 0.00% 100.00 51.8
06/12/2024 100.00% 0.00% 100.00 66.43
07/12/2024 100.00% 0.00% 100.00 53.75
08/12/2024 100.00% 0.00% 100.00 69.17
09/12/2024 100.00% 0.00% 100.00 59.49
10/12/2024 99.99% 0.01% 100.00 49.46
11/12/2024 100.00% 0.00% 100.00 90.34
12/12/2024 100.00% 0.00% 100.00 46.23
13/12/2024 100.00% 0.00% 100.00 45.27
14/12/2024 100.00% 0.00% 100.00 76.7
15/12/2024 100.00% 0.00% 100.00 81.71
16/12/2024 100.00% 0.00% 100.00 89.21
17/12/2024 100.00% 0.00% 100.00 55.84
18/12/2024 100.00% 0.00% 100.00 80.34
19/12/2024 100.00% 0.00% 100.00 45.46
20/12/2024 100.00% 0.00% 100.00 88.42
21/12/2024 100.00% 0.00% 100.00 87.17
22/12/2024 100.00% 0.00% 100.00 91.89
23/12/2024 100.00% 0.00% 100.00 46.36
24/12/2024 100.00% 0.00% 100.00 82.04
25/12/2024 100.00% 0.00% 100.00 51.18
26/12/2024 100.00% 0.00% 100.00 78.72
27/12/2024 100.00% 0.00% 100.00 49.29
28/12/2024 100.00% 0.00% 100.00 47.03
29/12/2024 100.00% 0.00% 100.00 84.37
30/12/2024 99.99% 0.01% 61.44
31/12/2024 99.98% 0.02% 46.47


