
Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period: Q1 2025

Firms using these dedicate Open Banking Screens: 
SumUp Payments Limited

Daily statistics:

Interface Name/Id Interface type
Has exemption been 
granted for dedicated 

interface?
A B C

Sumup Dedicated Interface Dedicated interface Yes

Availability statistics

 Dedicated interface

Date

Uptime Downtime Date TPP Type  Response 
(millisecs)

Error Response Rate

D E F G H I
2025-01-01 100.00% 0.00% 2025-01-08 AISP 331.11 0.00%
2025-01-02 100.00% 0.00% 2025-01-22 AISP 392.25 0.00%
2025-01-03 100.00% 0.00% 2025-01-22 PISP 886.00 0.00%
2025-01-04 100.00% 0.00% 2025-01-28 AISP 396.00 0.00%
2025-01-05 100.00% 0.00% 2025-02-04 AISP 494.25 0.00%
2025-01-06 100.00% 0.00% 2025-02-05 AISP 417.69 0.67%
2025-01-07 100.00% 0.00% 2025-02-06 AISP 481.15 0.00%
2025-01-08 100.00% 0.00% 2025-02-07 AISP 425.50 0.00%
2025-01-09 100.00% 0.00% 2025-02-08 AISP 391.04 0.00%
2025-01-10 100.00% 0.00% 2025-02-09 AISP 391.90 0.00%
2025-01-11 100.00% 0.00% 2025-02-10 AISP 402.83 0.00%
2025-01-12 100.00% 0.00% 2025-02-11 AISP 353.99 0.00%
2025-01-13 100.00% 0.00% 2025-02-12 AISP 451.30 0.00%
2025-01-14 100.00% 0.00% 2025-02-13 AISP 393.06 0.00%
2025-01-15 100.00% 0.00% 2025-02-14 AISP 311.64 1.57%
2025-01-16 100.00% 0.00% 2025-02-15 AISP 385.94 0.00%
2025-01-17 100.00% 0.00% 2025-02-16 AISP 380.92 0.00%
2025-01-18 100.00% 0.00% 2025-02-17 AISP 332.11 4.30%
2025-01-19 100.00% 0.00% 2025-02-18 AISP 364.00 0.00%
2025-01-20 100.00% 0.00% 2025-02-19 AISP 483.77 0.00%
2025-01-21 100.00% 0.00% 2025-02-20 AISP 450.48 0.00%
2025-01-22 100.00% 0.00% 2025-02-21 AISP 324.72 0.00%
2025-01-23 100.00% 0.00% 2025-02-22 AISP 388.88 0.00%
2025-01-24 100.00% 0.00% 2025-02-23 AISP 403.83 0.00%
2025-01-25 100.00% 0.00% 2025-02-24 AISP 333.93 0.00%
2025-01-26 100.00% 0.00% 2025-02-25 AISP 355.25 0.00%
2025-01-27 100.00% 0.00% 2025-02-26 AISP 422.66 0.00%
2025-01-28 100.00% 0.00% 2025-02-27 AISP 464.39 0.00%
2025-01-29 100.00% 0.00% 2025-02-28 AISP 379.60 0.00%
2025-01-30 100.00% 0.00% 2025-03-01 AISP 436.20 0.00%
2025-01-31 100.00% 0.00% 2025-03-02 AISP 415.78 0.00%
2025-02-01 100.00% 0.00% 2025-03-03 AISP 354.95 1.28%
2025-02-02 100.00% 0.00% 2025-03-04 AISP 294.99 5.29%
2025-02-03 100.00% 0.00% 2025-03-05 AISP 382.91 0.00%
2025-02-04 100.00% 0.00% 2025-03-06 AISP 429.70 0.00%
2025-02-05 100.00% 0.00% 2025-03-07 AISP 346.96 0.00%
2025-02-06 99.99% 0.01% 2025-03-08 AISP 367.01 0.00%
2025-02-07 100.00% 0.00% 2025-03-09 AISP 382.65 0.00%
2025-02-08 100.00% 0.00% 2025-03-10 AISP 391.26 0.00%
2025-02-09 100.00% 0.00% 2025-03-11 AISP 383.68 0.00%
2025-02-10 100.00% 0.00% 2025-03-12 AISP 474.08 0.00%
2025-02-11 100.00% 0.00% 2025-03-13 AISP 473.82 0.00%
2025-02-12 100.00% 0.00% 2025-03-14 AISP 617.02 0.00%
2025-02-13 100.00% 0.00% 2025-03-15 AISP 469.46 0.00%
2025-02-14 100.00% 0.00% 2025-03-16 AISP 491.30 0.00%
2025-02-15 100.00% 0.00% 2025-03-17 AISP 436.27 0.00%
2025-02-16 100.00% 0.00% 2025-03-18 AISP 400.13 0.00%
2025-02-17 100.00% 0.00% 2025-03-19 AISP 446.39 0.00%
2025-02-18 100.00% 0.00% 2025-03-20 AISP 379.43 0.00%
2025-02-19 100.00% 0.00% 2025-03-21 AISP 431.11 0.00%
2025-02-20 100.00% 0.00% 2025-03-22 AISP 532.23 0.00%
2025-02-21 100.00% 0.00% 2025-03-23 AISP 465.60 0.00%
2025-02-22 100.00% 0.00% 2025-03-24 AISP 518.22 0.00%
2025-02-23 100.00% 0.00% 2025-03-25 AISP 464.00 0.00%
2025-02-24 100.00% 0.00% 2025-03-26 AISP 486.24 0.00%
2025-02-25 100.00% 0.00% 2025-03-27 AISP 546.81 0.00%
2025-02-26 100.00% 0.00% 2025-03-28 AISP 476.05 0.00%
2025-02-27 100.00% 0.00% 2025-03-29 AISP 404.37 0.00%
2025-02-28 100.00% 0.00% 2025-03-30 AISP 384.52 0.00%
2025-03-01 100.00% 0.00% 2025-03-31 AISP 338.74 0.00%
2025-03-02 100.00% 0.00%
2025-03-03 100.00% 0.00%
2025-03-04 100.00% 0.00%
2025-03-05 100.00% 0.00%
2025-03-06 100.00% 0.00%
2025-03-07 100.00% 0.00%
2025-03-08 100.00% 0.00%
2025-03-09 100.00% 0.00%
2025-03-10 100.00% 0.00%
2025-03-11 100.00% 0.00%
2025-03-12 100.00% 0.00%
2025-03-13 100.00% 0.00%
2025-03-14 100.00% 0.00%
2025-03-15 100.00% 0.00%
2025-03-16 100.00% 0.00%
2025-03-17 100.00% 0.00%
2025-03-18 100.00% 0.00%
2025-03-19 100.00% 0.00%
2025-03-20 100.00% 0.00%
2025-03-21 100.00% 0.00%
2025-03-22 100.00% 0.00%
2025-03-23 99.95% 0.05%
2025-03-24 100.00% 0.00%
2025-03-25 100.00% 0.00%
2025-03-26 100.00% 0.00%
2025-03-27 100.00% 0.00%
2025-03-28 99.97% 0.03%
2025-03-29 100.00% 0.00%
2025-03-30 100.00% 0.00%
2025-03-31 100.00% 0.00%



Interface Name/Id Interface Type

A B
Sumup PSU Interface PSU Interface

Availability statistics Performance statistics

Payment services user 
interface

Day

Uptime Downtime
Response*
(millisecs)

D E F
2025-01-01 100.00% 0.00% 100.00 74.55
2025-01-02 100.00% 0.00% 100.00 60.39
2025-01-03 100.00% 0.00% 100.00 44.45
2025-01-04 100.00% 0.00% 100.00 49.41
2025-01-05 100.00% 0.00% 100.00 74.58
2025-01-06 100.00% 0.00% 100.00 60.00
2025-01-07 100.00% 0.00% 100.00 62.50
2025-01-08 100.00% 0.00% 100.00 65.88
2025-01-09 100.00% 0.00% 100.00 64.01
2025-01-10 100.00% 0.00% 100.00 51.62
2025-01-11 100.00% 0.00% 100.00 50.39
2025-01-12 100.00% 0.00% 100.00 83.55
2025-01-13 100.00% 0.00% 100.00 58.65
2025-01-14 100.00% 0.00% 100.00 66.40
2025-01-15 100.00% 0.00% 100.00 76.28
2025-01-16 100.00% 0.00% 100.00 65.72
2025-01-17 100.00% 0.00% 100.00 49.30
2025-01-18 100.00% 0.00% 100.00 52.87
2025-01-19 100.00% 0.00% 100.00 69.00
2025-01-20 100.00% 0.00% 100.00 63.71
2025-01-21 100.00% 0.00% 100.00 65.72
2025-01-22 100.00% 0.00% 100.00 80.62
2025-01-23 100.00% 0.00% 100.00 67.68
2025-01-24 99.99% 0.01% 100.00 66.85
2025-01-25 100.00% 0.00% 100.00 55.23
2025-01-26 100.00% 0.00% 100.00 88.27
2025-01-27 100.00% 0.00% 100.00 74.30
2025-01-28 100.00% 0.00% 100.00 75.27
2025-01-29 100.00% 0.00% 100.00 81.82
2025-01-30 100.00% 0.00% 100.00 92.46
2025-01-31 100.00% 0.00% 100.00 45.31
2025-02-01 100.00% 0.00% 100.00 91.79
2025-02-02 100.00% 0.00% 100.00 65.88
2025-02-03 99.99% 0.01% 100.00 79.31
2025-02-04 100.00% 0.00% 100.00 50.71
2025-02-05 100.00% 0.00% 100.00 72.41
2025-02-06 100.00% 0.00% 100.00 51.46
2025-02-07 100.00% 0.00% 100.00 86.96
2025-02-08 100.00% 0.00% 100.00 49.02
2025-02-09 100.00% 0.00% 100.00 73.13
2025-02-10 100.00% 0.00% 100.00 74.92
2025-02-11 100.00% 0.00% 100.00 54.91
2025-02-12 100.00% 0.00% 100.00 77.88
2025-02-13 100.00% 0.00% 100.00 73.16
2025-02-14 100.00% 0.00% 100.00 57.2
2025-02-15 100.00% 0.00% 100.00 73.42
2025-02-16 100.00% 0.00% 100.00 44.97
2025-02-17 100.00% 0.00% 100.00 58.01
2025-02-18 100.00% 0.00% 100.00 92.09
2025-02-19 100.00% 0.00% 100.00 74.11
2025-02-20 100.00% 0.00% 100.00 59.2
2025-02-21 100.00% 0.00% 100.00 56.17
2025-02-22 100.00% 0.00% 100.00 55.71
2025-02-23 100.00% 0.00% 100.00 53.67
2025-02-24 100.00% 0.00% 100.00 51.19
2025-02-25 99.82% 0.18% 100.00 83.7
2025-02-26 100.00% 0.00% 100.00 74.98
2025-02-27 99.99% 0.01% 100.00 69.82
2025-02-28 99.99% 0.01% 100.00 82.04
2025-03-01 100.00% 0.00% 100.00 75.97
2025-03-02 100.00% 0.00% 100.00 57.06
2025-03-03 100.00% 0.00% 100.00 52.98
2025-03-04 100.00% 0.00% 100.00 69.66
2025-03-05 100.00% 0.00% 100.00 83.94
2025-03-06 100.00% 0.00% 100.00 88.27
2025-03-07 100.00% 0.00% 100.00 51.8
2025-03-08 100.00% 0.00% 100.00 66.43
2025-03-09 100.00% 0.00% 100.00 53.75
2025-03-10 100.00% 0.00% 100.00 69.17
2025-03-11 100.00% 0.00% 100.00 59.49
2025-03-12 100.00% 0.00% 100.00 49.46
2025-03-13 100.00% 0.00% 100.00 90.34
2025-03-14 100.00% 0.00% 100.00 46.23
2025-03-15 100.00% 0.00% 100.00 45.27
2025-03-16 100.00% 0.00% 100.00 76.7
2025-03-17 100.00% 0.00% 100.00 81.71
2025-03-18 99.99% 0.01% 100.00 89.21
2025-03-19 100.00% 0.00% 100.00 55.84
2025-03-20 100.00% 0.00% 100.00 80.34
2025-03-21 100.00% 0.00% 100.00 45.46
2025-03-22 100.00% 0.00% 100.00 88.42
2025-03-23 99.99% 0.01% 100.00 87.17
2025-03-24 100.00% 0.00% 100.00 91.89
2025-03-25 100.00% 0.00% 100.00 46.36
2025-03-26 100.00% 0.00% 100.00 82.04
2025-03-27 100.00% 0.00% 100.00 51.18
2025-03-28 100.00% 0.00% 100.00 78.72
2025-03-29 100.00% 0.00% 100.00 49.29
2025-03-30 100.00% 0.00% 100.00 47.03
2025-03-31 100.00% 0.00% 100.00 84.37


