
Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period: Q2 2025

Firms using these dedicate Open Banking Screens: 
SumUp EU Payments UAB

Total users:  1093

Daily statistics:

Interface Name/Id Interface type
Has exemption been 
granted for dedicated 

interface?
A B C

Sumup Dedicated Interface Dedicated interface Yes

Availability statistics

 Dedicated interface

Date

Uptime Downtime Date TPP Type  Response 
(millisecs)

Error Response Rate

D E F G H I
2025-04-01 100.00% 0.00% 2025-04-01 AISP 388.7018 0.00
2025-04-02 100.00% 0.00% 2025-04-02 AISP 393.6667 0.00
2025-04-03 100.00% 0.00% 2025-04-03 AISP 407.4928 0.00
2025-04-04 100.00% 0.00% 2025-04-04 AISP 413.8409 0.00
2025-04-05 100.00% 0.00% 2025-04-05 AISP 350.5244 0.00
2025-04-06 100.00% 0.00% 2025-04-06 AISP 431.3452 0.00
2025-04-07 100.00% 0.00% 2025-04-07 AISP 375.3571 0.00
2025-04-08 100.00% 0.00% 2025-04-08 AISP 436.6667 0.00
2025-04-09 100.00% 0.00% 2025-04-09 AISP 464.5455 0.00
2025-04-10 100.00% 0.00% 2025-04-10 AISP 462.4565 0.01
2025-04-11 100.00% 0.00% 2025-04-11 AISP 813.5121 0.00
2025-04-12 100.00% 0.00% 2025-04-12 AISP 417.9859 0.00
2025-04-13 100.00% 0.00% 2025-04-13 AISP 555.9615 0.00
2025-04-14 100.00% 0.00% 2025-04-14 AISP 407.7255 0.00
2025-04-15 99.96% 0.04% 2025-04-15 AISP 414.1731 0.00
2025-04-16 100.00% 0.00% 2025-04-16 AISP 384.3585 0.00
2025-04-17 100.00% 0.00% 2025-04-17 AISP 385.8654 0.00
2025-04-18 100.00% 0.00% 2025-04-18 AISP 432.1224 0.00
2025-04-19 100.00% 0.00% 2025-04-19 AISP 469.02 0.00
2025-04-20 100.00% 0.00% 2025-04-20 AISP 446.2712 0.00
2025-04-21 100.00% 0.00% 2025-04-21 AISP 384.1231 0.00
2025-04-22 100.00% 0.00% 2025-04-22 AISP 392.5824 0.00
2025-04-23 100.00% 0.00% 2025-04-23 AISP 420.3243 0.00
2025-04-24 100.00% 0.00% 2025-04-24 AISP 482.9718 0.00
2025-04-25 99.99% 0.01% 2025-04-25 AISP 442.321 0.00
2025-04-26 100.00% 0.00% 2025-04-26 AISP 435.1591 0.00
2025-04-27 100.00% 0.00% 2025-04-27 AISP 451.7416 0.00
2025-04-28 100.00% 0.00% 2025-04-28 AISP 394.1165 0.00
2025-04-29 100.00% 0.00% 2025-04-29 AISP 426.7128 0.00
2025-04-30 100.00% 0.00% 2025-04-30 AISP 459.7353 0.00
2025-05-01 100.00% 0.00% 2025-05-01 AISP 417.1596 0.00
2025-05-02 100.00% 0.00% 2025-05-01 PISP 851 0.00
2025-05-03 100.00% 0.00% 2025-05-02 AISP 393.1458 0.00
2025-05-04 100.00% 0.00% 2025-05-03 AISP 400.6667 0.00
2025-05-05 100.00% 0.00% 2025-05-04 AISP 367 0.00
2025-05-06 100.00% 0.00% 2025-05-05 AISP 387.4679 0.00
2025-05-07 100.00% 0.00% 2025-05-06 AISP 430.2158 0.01
2025-05-08 100.00% 0.00% 2025-05-07 AISP 456.2072 0.00
2025-05-09 100.00% 0.00% 2025-05-08 AISP 432.4553 0.00
2025-05-10 100.00% 0.00% 2025-05-09 AISP 402.5294 0.00
2025-05-11 100.00% 0.00% 2025-05-10 AISP 397.6809 0.00
2025-05-12 100.00% 0.00% 2025-05-11 AISP 408.6641 0.00
2025-05-13 100.00% 0.00% 2025-05-12 AISP 412.816 0.00
2025-05-14 100.00% 0.00% 2025-05-13 AISP 429.8718 0.00
2025-05-15 100.00% 0.00% 2025-05-14 AISP 379.2237 0.00
2025-05-16 100.00% 0.00% 2025-05-15 AISP 459.3203 0.00
2025-05-17 100.00% 0.00% 2025-05-16 AISP 412.4733 0.00
2025-05-18 100.00% 0.00% 2025-05-17 AISP 423.3308 0.00
2025-05-19 100.00% 0.00% 2025-05-18 AISP 451.1405 0.00
2025-05-20 100.00% 0.00% 2025-05-19 AISP 460.5322 0.00
2025-05-21 100.00% 0.00% 2025-05-20 AISP 503.1544 0.00
2025-05-22 100.00% 0.00% 2025-05-21 AISP 459.1439 0.00
2025-05-23 100.00% 0.00% 2025-05-22 AISP 414.7326 0.01
2025-05-24 100.00% 0.00% 2025-05-23 AISP 416.4486 0.00
2025-05-25 100.00% 0.00% 2025-05-24 AISP 430.9379 0.00
2025-05-26 100.00% 0.00% 2025-05-25 AISP 403.3853 0.00
2025-05-27 100.00% 0.00% 2025-05-26 AISP 385.6073 0.01
2025-05-28 100.00% 0.00% 2025-05-27 AISP 404.2272 0.01
2025-05-29 100.00% 0.00% 2025-05-28 AISP 391.9295 0.00
2025-05-30 100.00% 0.00% 2025-05-28 PISP 790 0.00
2025-05-31 100.00% 0.00% 2025-05-29 AISP 385.4659 0.00
2025-06-01 100.00% 0.00% 2025-05-30 AISP 379.9925 0.00
2025-06-02 100.00% 0.00% 2025-05-31 AISP 364.8345 0.00
2025-06-03 100.00% 0.00% 2025-06-01 AISP 369.0181 0.01
2025-06-04 100.00% 0.00% 2025-06-02 AISP 356.1403 0.00
2025-06-05 100.00% 0.00% 2025-06-03 AISP 376.4337 0.01
2025-06-06 100.00% 0.00% 2025-06-04 AISP 389.5063 0.01
2025-06-07 100.00% 0.00% 2025-06-05 AISP 377.3189 0.01
2025-06-08 100.00% 0.00% 2025-06-06 AISP 394.3985 0.01
2025-06-09 100.00% 0.00% 2025-06-07 AISP 394.1993 0.01
2025-06-10 100.00% 0.00% 2025-06-08 AISP 397.3787 0.00
2025-06-11 100.00% 0.00% 2025-06-09 AISP 400.3932 0.01
2025-06-12 100.00% 0.00% 2025-06-10 AISP 1021.5374 0.03
2025-06-13 100.00% 0.00% 2025-06-11 AISP 431.2838 0.01
2025-06-14 100.00% 0.00% 2025-06-12 AISP 397.4583 0.01
2025-06-15 100.00% 0.00% 2025-06-13 AISP 387.8538 0.01
2025-06-16 100.00% 0.00% 2025-06-14 AISP 387.7826 0.01
2025-06-17 100.00% 0.00% 2025-06-15 AISP 536.978 0.00
2025-06-18 100.00% 0.00% 2025-06-16 AISP 399.9143 0.00
2025-06-19 100.00% 0.00% 2025-06-17 AISP 641.6768 0.01
2025-06-20 100.00% 0.00% 2025-06-18 AISP 432.6827 0.01
2025-06-21 100.00% 0.00% 2025-06-19 AISP 404.149 0.01
2025-06-22 100.00% 0.00% 2025-06-20 AISP 409.9401 0.01
2025-06-23 100.00% 0.00% 2025-06-21 AISP 406.822 0.01
2025-06-24 100.00% 0.00% 2025-06-22 AISP 375.717 0.00
2025-06-25 100.00% 0.00% 2025-06-23 AISP 405.4351 0.01
2025-06-26 100.00% 0.00% 2025-06-24 AISP 475.8645 0.01
2025-06-27 100.00% 0.00% 2025-06-25 AISP 445.3608 0.01
2025-06-28 100.00% 0.00% 2025-06-26 AISP 420.7154 0.01
2025-06-29 100.00% 0.00% 2025-06-27 AISP 431.3917 0.00
2025-06-30 100.00% 0.00% 2025-06-28 AISP 430.1556 0.01

2025-06-29 AISP 444.5687 0.00
2025-06-30 AISP 405.3337 0.00



Interface Name/Id Interface Type

A B
Sumup PSU Interface PSU Interface

Availability statistics Performance statistics

Payment services user 
interface

Day

Uptime Downtime
Response*
(millisecs)

D E F
2025-04-01 100.00% 0.00% 100.00 25.727
2025-04-02 100.00% 0.00% 100.00 24.907
2025-04-03 100.00% 0.00% 100.00 26.166
2025-04-04 100.00% 0.00% 100.00 24.937
2025-04-05 100.00% 0.00% 100.00 23.735
2025-04-06 100.00% 0.00% 100.00 23.586
2025-04-07 100.00% 0.00% 100.00 25.231
2025-04-08 100.00% 0.00% 100.00 25.682
2025-04-09 100.00% 0.00% 100.00 26.210
2025-04-10 100.00% 0.00% 100.00 25.964
2025-04-11 100.00% 0.00% 100.00 30.439
2025-04-12 100.00% 0.00% 100.00 23.687
2025-04-13 100.00% 0.00% 100.00 22.893
2025-04-14 100.00% 0.00% 100.00 25.943
2025-04-15 100.00% 0.00% 100.00 25.546
2025-04-16 100.00% 0.00% 100.00 26.214
2025-04-17 100.00% 0.00% 100.00 26.726
2025-04-18 100.00% 0.00% 100.00 24.732
2025-04-19 100.00% 0.00% 100.00 24.508
2025-04-20 100.00% 0.00% 100.00 24.385
2025-04-21 100.00% 0.00% 100.00 25.592
2025-04-22 100.00% 0.00% 100.00 25.531
2025-04-23 100.00% 0.00% 100.00 26.058
2025-04-24 100.00% 0.00% 100.00 26.754
2025-04-25 100.00% 0.00% 100.00 25.117
2025-04-26 100.00% 0.00% 100.00 23.823
2025-04-27 100.00% 0.00% 100.00 24.405
2025-04-28 100.00% 0.00% 100.00 26.689
2025-04-29 100.00% 0.00% 100.00 25.895
2025-04-30 100.00% 0.00% 100.00 27.052
2025-05-01 100.00% 0.00% 100.00 28.882
2025-05-02 100.00% 0.00% 100.00 23.733
2025-05-03 100.00% 0.00% 100.00 24.843
2025-05-04 100.00% 0.00% 100.00 23.495
2025-05-05 100.00% 0.00% 100.00 25.182
2025-05-06 100.00% 0.00% 100.00 26.723
2025-05-07 100.00% 0.00% 100.00 26.186
2025-05-08 100.00% 0.00% 100.00 25.342
2025-05-09 100.00% 0.00% 100.00 26.339
2025-05-10 100.00% 0.00% 100.00 26.329
2025-05-11 100.00% 0.00% 100.00 23.992
2025-05-12 100.00% 0.00% 100.00 23.537
2025-05-13 100.00% 0.00% 100.00 27.110
2025-05-14 100.00% 0.00% 100.00 26.595
2025-05-15 100.00% 0.00% 100.00 28.293
2025-05-16 100.00% 0.00% 100.00 26.624
2025-05-17 100.00% 0.00% 100.00 26.580
2025-05-18 100.00% 0.00% 100.00 25.111
2025-05-19 100.00% 0.00% 100.00 24.560
2025-05-20 100.00% 0.00% 100.00 27.935
2025-05-21 100.00% 0.00% 100.00 27.663
2025-05-22 100.00% 0.00% 100.00 28.358
2025-05-23 100.00% 0.00% 100.00 28.343
2025-05-24 100.00% 0.00% 100.00 28.219
2025-05-25 100.00% 0.00% 100.00 26.612
2025-05-26 100.00% 0.00% 100.00 26.392
2025-05-27 100.00% 0.00% 100.00 28.606
2025-05-28 100.00% 0.00% 100.00 35.149
2025-05-29 100.00% 0.00% 100.00 29.308
2025-05-30 100.00% 0.00% 100.00 29.698
2025-05-31 100.00% 0.00% 100.00 30.152
2025-06-01 100.00% 0.00% 100.00 29.428
2025-06-02 100.00% 0.00% 100.00 30.06
2025-06-03 100.00% 0.00% 100.00 30.10
2025-06-04 100.00% 0.00% 100.00 30.68
2025-06-05 100.00% 0.00% 100.00 29.87
2025-06-06 100.00% 0.00% 100.00 28.42
2025-06-07 100.00% 0.00% 100.00 27.36
2025-06-08 100.00% 0.00% 100.00 26.24
2025-06-09 100.00% 0.00% 100.00 29.17
2025-06-10 99.95% 0.05% 100.00 33.22
2025-06-11 99.99% 0.01% 100.00 31.16
2025-06-12 100.00% 0.00% 100.00 29.41
2025-06-13 100.00% 0.00% 100.00 30.14
2025-06-14 100.00% 0.00% 100.00 29.94
2025-06-15 100.00% 0.00% 100.00 28.01
2025-06-16 100.00% 0.00% 100.00 31.31
2025-06-17 100.00% 0.00% 100.00 29.99
2025-06-18 100.00% 0.00% 100.00 29.77
2025-06-19 100.00% 0.00% 100.00 29.55
2025-06-20 100.00% 0.00% 100.00 29.65
2025-06-21 100.00% 0.00% 100.00 27.89
2025-06-22 100.00% 0.00% 100.00 27.05
2025-06-23 100.00% 0.00% 100.00 30.73
2025-06-24 100.00% 0.00% 100.00 33.14
2025-06-25 100.00% 0.00% 100.00 31.26
2025-06-26 100.00% 0.00% 100.00 31.54
2025-06-27 100.00% 0.00% 100.00 33.52
2025-06-28 100.00% 0.00% 100.00 30.97
2025-06-29 99.99% 0.01% 100.00 29.23
2025-06-30 99.98% 0.02% 33.02


