
Quarterly Statistics on Availability and Performance of Dedicated Interfaces

Period: Q2 2025

Firms using these dedicate Open Banking Screens: 
SumUp Payments Limited

Total users:  239

Daily statistics:

Interface Name/Id Interface type
Has exemption been 
granted for dedicated 

interface?
A B C

Sumup Dedicated Interface Dedicated interface Yes

Availability statistics

 Dedicated interface

Date

Uptime Downtime Date TPP Type  Response 
(millisecs)

Error Response Rate

D E F G H I
2025-04-01 99.99% 0.01% 2025-04-01 AISP 376.0741 0.00%
2025-04-02 100.00% 0.00% 2025-04-02 AISP 451.9444 0.00%
2025-04-03 100.00% 0.00% 2025-04-03 AISP 479.4576 0.00%
2025-04-04 100.00% 0.00% 2025-04-04 AISP 386.7333 0.00%
2025-04-05 99.94% 0.06% 2025-04-05 AISP 397.4083 0.00%
2025-04-06 100.00% 0.00% 2025-04-06 AISP 375.1692 0.00%
2025-04-07 100.00% 0.00% 2025-04-07 AISP 355.8603 0.00%
2025-04-08 100.00% 0.00% 2025-04-08 AISP 374.2063 0.00%
2025-04-09 99.99% 0.01% 2025-04-09 AISP 365.7536 0.00%
2025-04-10 100.00% 0.00% 2025-04-10 AISP 383.125 0.00%
2025-04-11 99.96% 0.04% 2025-04-11 AISP 390.1933 0.00%
2025-04-12 100.00% 0.00% 2025-04-12 AISP 380.6587 0.00%
2025-04-13 100.00% 0.00% 2025-04-13 AISP 379.3254 0.00%
2025-04-14 100.00% 0.00% 2025-04-14 AISP 362.4762 0.00%
2025-04-15 100.00% 0.00% 2025-04-15 AISP 353 0.76%
2025-04-16 100.00% 0.00% 2025-04-16 AISP 391.3657 0.00%
2025-04-17 100.00% 0.00% 2025-04-17 AISP 331.3 0.63%
2025-04-18 100.00% 0.00% 2025-04-18 AISP 376.1746 0.00%
2025-04-19 100.00% 0.00% 2025-04-19 AISP 383.3095 0.00%
2025-04-20 99.99% 0.01% 2025-04-20 AISP 366.0726 0.00%
2025-04-21 99.99% 0.01% 2025-04-21 AISP 374.3413 0.00%
2025-04-22 100.00% 0.00% 2025-04-22 AISP 314.7175 0.95%
2025-04-23 100.00% 0.00% 2025-04-23 AISP 327.139 2.14%
2025-04-24 100.00% 0.00% 2025-04-24 AISP 366.1791 0.00%
2025-04-25 100.00% 0.00% 2025-04-25 AISP 363.8831 0.00%
2025-04-26 100.00% 0.00% 2025-04-26 AISP 387.9426 0.00%
2025-04-27 100.00% 0.00% 2025-04-27 AISP 394.5532 0.00%
2025-04-28 100.00% 0.00% 2025-04-28 AISP 360.9919 0.00%
2025-04-29 100.00% 0.00% 2025-04-29 AISP 336.912 0.00%
2025-04-30 100.00% 0.00% 2025-04-30 AISP 400.6612 0.00%
2025-05-01 100.00% 0.00% 2025-05-01 AISP 347.5753 0.00%
2025-05-02 100.00% 0.00% 2025-05-02 AISP 377.5328 0.00%
2025-05-03 100.00% 0.00% 2025-05-03 AISP 468.7857 0.00%
2025-05-04 100.00% 0.00% 2025-05-04 AISP 400.9815 0.00%
2025-05-05 100.00% 0.00% 2025-05-05 AISP 388.0185 0.00%
2025-05-06 100.00% 0.00% 2025-05-06 AISP 330.5122 0.00%
2025-05-07 100.00% 0.00% 2025-05-07 AISP 413.2593 0.00%
2025-05-08 100.00% 0.00% 2025-05-08 AISP 374.9063 0.00%
2025-05-09 100.00% 0.00% 2025-05-09 AISP 522.125 0.00%
2025-05-10 100.00% 0.00% 2025-05-10 AISP 394.5926 0.00%
2025-05-11 100.00% 0.00% 2025-05-11 AISP 369.463 0.00%
2025-05-12 100.00% 0.00% 2025-05-12 AISP 361.4219 0.00%
2025-05-13 100.00% 0.00% 2025-05-13 AISP 358.2963 0.00%
2025-05-14 100.00% 0.00% 2025-05-14 AISP 337.8438 0.00%
2025-05-15 100.00% 0.00% 2025-05-15 AISP 439.3448 0.00%
2025-05-16 100.00% 0.00% 2025-05-16 AISP 492.7544 0.00%
2025-05-17 99.98% 0.02% 2025-05-17 AISP 388.6538 0.00%
2025-05-18 100.00% 0.00% 2025-05-18 AISP 387.4565 0.00%
2025-05-19 100.00% 0.00% 2025-05-19 AISP 312.817 0.65%
2025-05-20 100.00% 0.00% 2025-05-20 AISP 397.4943 0.00%
2025-05-21 100.00% 0.00% 2025-05-21 AISP 380.6481 0.00%
2025-05-22 100.00% 0.00% 2025-05-22 AISP 370.1678 2.80%
2025-05-23 100.00% 0.00% 2025-05-23 AISP 494.2258 0.00%
2025-05-24 100.00% 0.00% 2025-05-24 AISP 408.2593 0.00%
2025-05-25 100.00% 0.00% 2025-05-25 AISP 391.3276 0.00%
2025-05-26 100.00% 0.00% 2025-05-26 AISP 374.04 0.00%
2025-05-27 100.00% 0.00% 2025-05-26 PISP 781 0.00%
2025-05-28 100.00% 0.00% 2025-05-27 AISP 389.5753 0.00%
2025-05-29 100.00% 0.00% 2025-05-27 PISP 745 0.00%
2025-05-30 100.00% 0.00% 2025-05-28 AISP 357.2059 0.00%
2025-05-31 100.00% 0.00% 2025-05-28 PISP 891 0.00%
2025-06-01 100.00% 0.00% 2025-05-29 AISP 384.8913 0.00%
2025-06-02 100.00% 0.00% 2025-05-30 AISP 355.8246 1.75%
2025-06-03 100.00% 0.00% 2025-05-30 PISP 966 0.00%
2025-06-04 100.00% 0.00% 2025-05-31 AISP 459.0303 0.00%
2025-06-05 100.00% 0.00% 2025-06-01 AISP 368.8039 1.96%
2025-06-06 100.00% 0.00% 2025-06-02 AISP 361.4754 0.00%
2025-06-07 100.00% 0.00% 2025-06-03 AISP 349.1875 0.00%
2025-06-08 100.00% 0.00% 2025-06-04 AISP 368.4444 3.70%
2025-06-09 100.00% 0.00% 2025-06-05 AISP 466.8222 2.22%
2025-06-10 100.00% 0.00% 2025-06-06 AISP 360.5147 0.00%
2025-06-11 100.00% 0.00% 2025-06-07 AISP 390.12 0.00%
2025-06-12 100.00% 0.00% 2025-06-08 AISP 373.7414 0.00%
2025-06-13 100.00% 0.00% 2025-06-09 AISP 304.3983 0.00%
2025-06-14 100.00% 0.00% 2025-06-10 AISP 283.6211 6.32%
2025-06-15 100.00% 0.00% 2025-06-11 AISP 387.1 0.00%
2025-06-16 100.00% 0.00% 2025-06-12 AISP 348.973 0.00%
2025-06-17 100.00% 0.00% 2025-06-13 AISP 342.4386 3.51%
2025-06-18 100.00% 0.00% 2025-06-14 AISP 365.4364 3.64%
2025-06-19 100.00% 0.00% 2025-06-15 AISP 357.2115 1.92%
2025-06-20 100.00% 0.00% 2025-06-16 AISP 297.199 6.28%
2025-06-21 100.00% 0.00% 2025-06-17 AISP 392.925 0.00%
2025-06-22 100.00% 0.00% 2025-06-18 AISP 398.6552 0.00%
2025-06-23 100.00% 0.00% 2025-06-19 AISP 517 1.54%
2025-06-24 100.00% 0.00% 2025-06-19 PISP 905 0.00%
2025-06-25 100.00% 0.00% 2025-06-20 AISP 373.6724 1.72%
2025-06-26 100.00% 0.00% 2025-06-21 AISP 362.2167 0.00%
2025-06-27 100.00% 0.00% 2025-06-22 AISP 362.0741 1.85%
2025-06-28 100.00% 0.00% 2025-06-23 AISP 267.211 6.66%
2025-06-29 100.00% 0.00% 2025-06-24 AISP 293.9398 4.14%
2025-06-30 100.00% 0.00% 2025-06-25 AISP 346.9 7.50%

2025-06-26 AISP 368.4839 3.23%
2025-06-26 PISP 560 0.00%
2025-06-27 AISP 312.2948 3.95%
2025-06-27 PISP 594 0.00%
2025-06-28 AISP 396.1455 1.82%



2025-06-29 AISP 389.375 2.08%
2025-06-30 AISP 384.9038 1.92%

Interface Name/Id Interface Type

A B
Sumup PSU Interface PSU Interface

Availability statistics Performance statistics

Payment services user 
interface

Day

Uptime Downtime
Response*
(millisecs)

D E F
2025-04-01 100.00% 0.00% 100.00 25.73
2025-04-02 100.00% 0.00% 100.00 24.91
2025-04-03 100.00% 0.00% 100.00 26.17
2025-04-04 100.00% 0.00% 100.00 24.94
2025-04-05 100.00% 0.00% 100.00 23.74
2025-04-06 100.00% 0.00% 100.00 23.59
2025-04-07 100.00% 0.00% 100.00 25.23
2025-04-08 100.00% 0.00% 100.00 25.68
2025-04-09 100.00% 0.00% 100.00 26.21
2025-04-10 100.00% 0.00% 100.00 25.96
2025-04-11 100.00% 0.00% 100.00 30.44
2025-04-12 100.00% 0.00% 100.00 23.69
2025-04-13 100.00% 0.00% 100.00 22.89
2025-04-14 100.00% 0.00% 100.00 25.94
2025-04-15 100.00% 0.00% 100.00 25.55
2025-04-16 100.00% 0.00% 100.00 26.21
2025-04-17 100.00% 0.00% 100.00 26.73
2025-04-18 100.00% 0.00% 100.00 24.73
2025-04-19 100.00% 0.00% 100.00 24.51
2025-04-20 100.00% 0.00% 100.00 24.39
2025-04-21 100.00% 0.00% 100.00 25.59
2025-04-22 100.00% 0.00% 100.00 25.53
2025-04-23 100.00% 0.00% 100.00 26.06
2025-04-24 100.00% 0.00% 100.00 26.75
2025-04-25 100.00% 0.00% 100.00 25.12
2025-04-26 100.00% 0.00% 100.00 23.82
2025-04-27 100.00% 0.00% 100.00 24.41
2025-04-28 100.00% 0.00% 100.00 26.69
2025-04-29 100.00% 0.00% 100.00 25.90
2025-04-30 100.00% 0.00% 100.00 27.05
2025-05-01 100.00% 0.00% 100.00 28.88
2025-05-02 100.00% 0.00% 100.00 23.733
2025-05-03 100.00% 0.00% 100.00 24.843
2025-05-04 100.00% 0.00% 100.00 23.495
2025-05-05 100.00% 0.00% 100.00 25.182
2025-05-06 100.00% 0.00% 100.00 26.723
2025-05-07 100.00% 0.00% 100.00 26.186
2025-05-08 100.00% 0.00% 100.00 25.342
2025-05-09 100.00% 0.00% 100.00 26.339
2025-05-10 100.00% 0.00% 100.00 26.329
2025-05-11 100.00% 0.00% 100.00 23.992
2025-05-12 100.00% 0.00% 100.00 23.537
2025-05-13 100.00% 0.00% 100.00 27.11
2025-05-14 100.00% 0.00% 100.00 26.595
2025-05-15 100.00% 0.00% 100.00 28.293
2025-05-16 100.00% 0.00% 100.00 26.624
2025-05-17 100.00% 0.00% 100.00 26.58
2025-05-18 100.00% 0.00% 100.00 25.111
2025-05-19 100.00% 0.00% 100.00 24.56
2025-05-20 100.00% 0.00% 100.00 27.935
2025-05-21 100.00% 0.00% 100.00 27.663
2025-05-22 100.00% 0.00% 100.00 28.358
2025-05-23 100.00% 0.00% 100.00 28.343
2025-05-24 100.00% 0.00% 100.00 28.219
2025-05-25 100.00% 0.00% 100.00 26.612
2025-05-26 100.00% 0.00% 100.00 26.392
2025-05-27 100.00% 0.00% 100.00 28.606
2025-05-28 100.00% 0.00% 100.00 35.149
2025-05-29 100.00% 0.00% 100.00 29.308
2025-05-30 100.00% 0.00% 100.00 29.698
2025-05-31 100.00% 0.00% 100.00 30.152
2025-06-01 100.00% 0.00% 100.00 29.428
2025-06-02 100.00% 0.00% 100.00 30.06
2025-06-03 100.00% 0.00% 100.00 30.1
2025-06-04 100.00% 0.00% 100.00 30.68
2025-06-05 100.00% 0.00% 100.00 29.87
2025-06-06 99.99% 0.01% 100.00 28.42
2025-06-07 100.00% 0.00% 100.00 27.36
2025-06-08 100.00% 0.00% 100.00 26.24
2025-06-09 100.00% 0.00% 100.00 29.17
2025-06-10 100.00% 0.00% 100.00 33.22
2025-06-11 100.00% 0.00% 100.00 31.16
2025-06-12 100.00% 0.00% 100.00 29.41
2025-06-13 100.00% 0.00% 100.00 30.14
2025-06-14 100.00% 0.00% 100.00 29.94
2025-06-15 100.00% 0.00% 100.00 28.01
2025-06-16 99.96% 0.04% 100.00 31.31
2025-06-17 100.00% 0.00% 100.00 29.99
2025-06-18 100.00% 0.00% 100.00 29.77
2025-06-19 100.00% 0.00% 100.00 29.55
2025-06-20 100.00% 0.00% 100.00 29.65
2025-06-21 100.00% 0.00% 100.00 27.89
2025-06-22 100.00% 0.00% 100.00 27.05
2025-06-23 100.00% 0.00% 100.00 30.73
2025-06-24 100.00% 0.00% 100.00 33.14
2025-06-25 100.00% 0.00% 100.00 31.26
2025-06-26 100.00% 0.00% 100.00 31.54
2025-06-27 100.00% 0.00% 100.00 33.52
2025-06-28 100.00% 0.00% 100.00 30.97
2025-06-29 100.00% 0.00% 100.00 29.23
2025-06-30 100.00% 0.00% 33.02


